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CAREER OBJECTIVE
[bookmark: _Hlk522525703]Customer service-oriented cashier positioned to excel within full-time role requiring proven cash handling, issue resolution, and inventory control capabilities.
CORE QUALIFICATIONS
· Four years’ experience within high-volume setting, earning multiple awards for excellence in customer service.
· Solid command of point-of-sale technologies, including use of cash register, computer, telephone, barcode scanners, receipt printers, and debit/credit card readers.
· Communicate effectively with customers from all walks of life, with native fluency in English and basic command of Spanish.
· Energetic and dedicated team player, willingly working multiple shifts and overtime to ensure uncompromised coverage of cashier stations.
PROFESSIONAL EXPERIENCE
MULLIGAN’S GROCERY, Ellensburg, WA
Cashier/Bagger, September 2018 - Present
Concurrent with education, worked part-time for established community grocery store. 
· Greeted customers, scanned grocery items, handled cash and credit transfers with 100 percent accuracy.
· Mastered and utilized state-of-the-art point-of-sale system tools, including cash register, barcode scanner, receipt printer, and debit/credit card reader.
· Provided friendly and attentive responses to customer queries and issues.

CONTRIBUTIONS AND HONORS
· Swiftly promoted from bagger to cashier based on excellent mathematical and customer service aptitude.
· Selected by manager to train new hires in cash register use and cash handling procedures.
· Earned four “Part-Time Employee of the Month” awards
· Willingly stepped up to cover other employees’ shifts in diverse store roles.
EDUCATION
Associate of Science in Business (2019); GPA 3.56
Yakima Valley Community College, Grandview, WA
Dean’s List; Graduated Summa cum Laude
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